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National Older People’s Mental Health Programme.
NEYH & North West Managed Learning Network

Everybody’s Business

                                            Service User Engagement

Objectives

1. Develop a single “sub set” strategy to make explicit the involvement of older people with mental health needs (with particular reference to people with dementia) within existing strategies, that it is at least equal to that of working age adult mental health services

2. Develop incremental goals to ensure progress is developed and sustained within individual organisations and across organisational boundaries

3. Develop robust standards that will be subject to audit for service user involvement across older peoples’ mental health care pathway.

4. Support practice development in relation to involving people with dementia

5. Ensure service users engagement is explicit  in all aspects of strategy and service development and strive to include representation according to the views of existing groups

6. Identify resources required to ensure meaningful involvement with maximum effect.(This may require identifying and reconfiguring existing ‘involvement’ resources)

For more details contact:

Jean.hamilton@stw.nhs.uk or penny.redwood@leeds.gov.uk 
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