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About the conference

The momentum for personalisation and recovery
approaches is growing. This study day looks

at the crossover between personalisation and
recovery in mental health. It examines if, and
how, personalised choices can facilitate the
recovery journey and what needs to change both
systemically and culturally to ensure that they do.
This study day will include a look at the interface
between health and social care.

The study day will involve keynote speakers,
interactive workshops, a panel debate and
stands that will explore the theory and
evidence base to date. You will also hear about
some on-the-ground examples of innovative
personalised services and support, and their
impact on the lives of service users and carers.

Key themes

B Links between social capital, personalisation and recovery

B Service user and carer experiences of personalisation

B Examples of best practice in mental health

personalisation from statutory and third sector providers

B Importance of assessment and planning
B How WRAP can be used to enhance personalisation

B Changing the culture of practice

10 free bursary places
for service users and

unwaged carers are
available on application
to Pavilion.

Who should attend?

The event is of relevance to service users, carers,
statutory and third sector providers, commissioners and
educators and all people with an interest in exploring
personalisation in mental health from a recovery
perspective.

ocial Perspectives Network

for modern mental health

:
About Social Perspectives
Network

The Social Perspectives Network is a unique coalition
of service users/survivors, carers, policy makers,
academics, students, and practitioners interested

in how social factors both contribute to people
becoming distressed, and play a crucial part in
promoting people’s recovery.

We aim to share work and information looking at
mental health from a social perspective, support
people to put social perspectives into practice, and
influence the development of mental health policy
from a social perspective.

Through links with the National Social Inclusion
Programme and the New Ways of Working for Social
Work group, SPN also seeks to promote the importance
of social care and social work.

There will be a number of interactive stands and an

opportunity for delegates to produce a mini WRAP plan.




Programme Personalisation

9.00am Registration Practical thoughts and ideas

Chair’s address from people making it happen

Kevin Lewis Personalisation Lead, National Mental Health Development Unit

Social capital, self-directed support and recovery: what can
personalisation do for us?

Dr. Jerry Tew Senior Lecturer, Institute of Applied Social Studies, University of
Birmingham

Implications of personal budgets for people with mental health
problems

Jill Manthorpe Professor of Social Work and Director of the Social Care Workforce
Research Unit, King’s College London

10.20am Plenary questions
10.35am Refreshments

Workshop sessions

A How WRAP can be used as a tool to enhance the process of
personalisation
Katie Cheeseman Head of Service Development Adult Mental Health,
Hampshire Partnership NHS Foundation Trust
An exploration of how Together’s well-being approach to
involvement can be part of the personalisation agenda guide to the implementation of
Angela Newton Deputy Director of Service User Involvement Directorate, personalisation in adult social
Together care services.
Experiences of piloting self-directed support in different types of
services in Hampshire
Jess Berry Self Directed Support Lead, Together . .

. : creating a personalisation culture

Culturally sensitive person and family centred assessment and :
planning as part of the personalisation process managing personal budgets
Peter Ferns Independent Mental Health Consultant personalisation and the NHS

Personalisation, mental health and carers what does personalisation mean
Emily Holzhausen Director of Policy and Public Affairs, Carers UK for suppliers and providers?

Available in September, this
handbook provides a practical

Content includes:

Lunch how to manage risk

Progress on national mental health SDS pilot site in Sussex planning services within

Louise Archer Professional Head of Social Care, Sussex Partnership NHS an individual market
Foundation Trust commissioning the right

What personalisation means to me support and skills.
Amber Chidakashi Service User

Plenary questions
Workshops repeated

Panel debate Unable tO attend?

Panellists Marlk Jordan Head of Joint Commissioning Team, Hertfordshire

Andy Porter Associate Director Social Inclusion, Sussex NHS Partnership Trust Conference papers, as presented to
Sarah Carr Service User and Senior Research Analyst, Social Care Institute for Excellence the delegates on the day, are available
Peter Beresford Service User and Director, Centre for Citizen Participation and
Commissioner, Hampshire Personalisation Commission

Robin Murray Neil Department of Health Putting People First team — personalisation £60 + VAT. This useful reference

and mental health will include: available speakers’
Carol Jenkin Service User, Buddies Manchester and NW DRE Ambassador

on CD-rom after the conference for

papers, speakers’ biographies and any
Final remarks from Chair and close additional inserts.

Continuous cof About OLM-Pavilion Promotional opportunities
professional CEETIFIED OLM-Pavilion is the leading publisher and For more information about promotional

development The CPD Cerification event organiser for those working in social and opportunities at this conference, such as exhibiting and
Professionals within the social care sector are healthcare fields, whether they work in the including your promotional materials in the conference
required to undertake Continuous Professional statutory, private or voluntary sectors. delegate packs, please contact: Graham Hoare
Development (CPD) by the General Social Care We publish over 200 training packs, Mental Health ~ Customer Relationships Manager, OLM-Pavilion:
Council (GSCC). Delegates can gain CPD points Today and Learning Disability Today magazines. Tel: 01273 666703

from attending our conferences and exhibitions. Email: grahamh@pavpub.com

For a full list of our conferences visit: www.olm-pavilion.co.uk
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A study day exploring the crossover between personalisation and recovery in mental health

Date: Wednesday 2 December 2009  Venue: ORT House Conference Centre, London NW|

Fax: 0844 880 5062

Tel: 0844 880 5061

Web: www.olm-pavilion.co.uk

We cannot

accept
provisional
bookings

C-531-08-09

Email: info@pavpub.com

Post this form to: FREEPOST RLUZ-ATEU-RYUZ, OLM-Pavilion, Richmond House, Richmond Road, Brighton, BN2 3RL

Your details

(Please complete this section for each delegate. Photocopies are acceptable.)

Dr Mr Mrs Ms (Please circle) Other:
First name:

Surname:

Job title:

Department:

Organisation:

Address:

Tel:

Email:

01 am wheelchair user

Please state any other requirements:

O require a vegetarian meal

Postcode:

O require a hearing loop

| agree to the terms and conditions as stated at the bottom of this page

Name:
Signed:

Workshop sessions

I'st choice

[
[

10.50am (A-E)
2.10pm (A-E)

Venue

ORT House Conference Centre, 126 Albert
Street, London NW1 7NE

(a map of the venue will be sent with
confirmation of your booking)

Date
Wednesday 2 December 2009

Conference fees

The fee includes lunch, refreshments
and conference materials. Please note
accommodation is not included.

Conference papers

If you are unable to attend the conference but
wish to receive the conference papers, these
can be purchased for £60 + vat. Please fill in
the “Your details’ section.

Free bursaries for people who use services
and unwaged carers may be available.

Group discount
Group discounts are available, please call
0844 880 5061 for more information.

If you DO NOT wish to receive further
information from OLM-Pavilion,
please tick here: [1

We may also make your details available to
carefully screened organisations working in
the health and social care field. If you
DO NOT wish to receive information from
these companies, please tick here: [1

2nd choice

Please indicate which
two workshops you
would like to attend:

[
[

Confirmation of booking
When booking, please wait for written
confirmation before arranging travel.

Accommodation required?
Email: sara@cba-solutions.co.uk
Tel: 0845 230 0353 and quote ‘Pavilion’.

Terms and conditions

Cancellation and refund policy

All cancellations will be subject to a £50
administration fee, if received in writing by
08/11/09. We regret that any cancellations after
this date cannot be refunded, but substitute
delegates are welcome at any time. Bursary places
will not receive a free copy of the handbook.

Payment

30 days either from date of invoice or before
the conference (whichever is sooner). Payment
must be received prior to the conference.

OLM-Pavilion reserves the right to make
changes to the programme, speakers or
venue should this become necessary.

Please note that occasionally we might film,
record or photograph all or part of our
events. Footage, photography or audio may
be broadcast after the event and used in a
professional context.

Delegate rates and purchasing options
(For group rates and bursary places please see terms and conditions.)

Book before |13 November 2009 and SAVE £50
Early bird Standard Quantity

0O £240 + VAT 0O £275 + VAT
(Total £276.00) (Total £316.25)

M Public sector/educational/
charity/NHS/local gov/
voluntary orgs

O £265 + VAT

(Total £304.75)

O £165 + VAT
(Total £189.75)

O £315 + VAT
(Total £362.25)

O £215 + VAT
(Total £247.25)

B Central gov/private orgs

B Unwaged/student/
small voluntary orgs

B Conference papers £60 + VAT (Total £69)

O Marketing code:

10 free bursary places
available for service users
and unwaged carers, on
a first come, first serve
basis. To apply email
info@pavpub.com

Total £

Payment

O By Cheque A cheque for £ is enclosed
Please make cheques payable to: Pavilion Publishing (Brighton) LTD

O By Invoice Please send invoice to
Name (IN BLOCK CAPITALS):
Position:

Organisation:
Address:

Postcode:
A £10 (excluding VAT) administration charge will be added to all invoiced bookings.
Purchase order number if applicable:
O By BACS
Acc. name: Pavilion Publishing (Brighton) Ltd Bank: HSBC Bank plc

Acc. Number: 41299964 Sort code: 40-25-06 Quote: 01000 IEB
(Please also send a copy of this form to the address above)

O By Debit/credit card Please debit my

Ovisa OMastercard OMaestro Osolo OAmerican Express

Card no:
Valid from: Expiry date:

Issue no: Card security code:

(Switch only) (last 3 digits on signature strip)

Cardholder’s name:

Registered cardholder’s postcode:

Signature:




