SECTION 2: TEN KEY POINTERS TO VALUES-BASED PRACTICE

The National Framework of Values for Mental Health
The work of the National Institute for Mental Health in England (N!MHE) on vaIues in rnental health
care is guided by three principles of values-based practice: A

I) Recognition —NIMHE recognises the role of values alongside evidence in aH areas ofmentaf
health policy and practice. : :

2) RaisingAwareness — NIMHE is committed to raising awareness of the values involved in -
different contexts, the role/s they play and their impact on practice in mental health.

3) Respect—NIMHE respects diversity of values and will support ways of working with such _
diversity that makes the principle of service-user centrality a unifying focus for practice. This .
means that the values of each individual service user/client and their communities must be the
starting point and key determinant for all actions by professionals. : o

Respect for diversity of values encompasses a number of specific policies and principles concerned .
with equality of citizenship. In particular, it s anti-discriminatory because discrimination in all its-' i
forms is intolerant of diversity. Thus respect for diversity of values has the consequence that [t is’
unacceptable (and unlawful in some instances) to discriminate on grounds such as gender sexual
orientation, class, age, abilities, religion, race, culture or language g

Respect for diversity within mental health is also:

B user-centred — it puts respect for the values 0f|nd|V|dual users at the centre f policy.

dlsaphnes (such as nursing, psychology, psychiatry, medlcme, soc1al work) and between
different organisations (including health, social care, local authority housing, voluntary
organisations, community groups, faith communities and other social support ser\nces)

dynamic — it is open and responsive to change;
reflective — it combines self monitoring and self management with positive self regard;

balanced — it emphasises positive as well as negative values;

relational — it puts positive working relationships supported by good communication Sk]”s at the
heart of practice. Bl mlmin

NIMHE will encourage educational and research initiatives aimed at developing the capabilities (th
awareness, attitudes, knowledge and skills) needed to deliver mental health services that will g glv
effect to the principles of values- based practice.
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