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Does the patient qualify for an IMHA?
Are they:
•	Detained under the Mental Health Act  

(other than sections 4, 5(2), 5(4), 135 
or 136)

•	Conditionally discharged
•	Under guardianship
•	On supervised community treatment
•	Being considered for section  

57 treatment
•	Aged under 18 and being considered 

for section 58A treatment.

Has the patient been given:
•	oral information
•	written information 

about the IMHA service?

REFER THE 
PATIENT TO  
THE IMHA 
SERVICE

TAKE NO  
ACTION

Does the patient want your help 
accessing the IMHA service?  
You should ask them if you don’t 
know. The patient might want to 
access the service themselves or 
not access the service.

TAKE NO 
FURTHER 
ACTION

Is there a reason to refer  
anyway, if the patient isn’t  
likely to refer themselves?  
Don’t refer if you know or 
strongly suspect the patient 
doesn’t want to be referred.

Should you refer the patient to 
the IMHA service? Consider if 
there are any particular reasons 
why the patient could benefit 
from an IMHA’s help.

Does the patient 
understand the 

information? Check if 
you haven’t done so.

Can you give 
or explain the 

information in a 
format that the 

patient understands?
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Give the patient 
accessible 

information.Give the patient this information.
You should consider:
•	What is the best time to give 

this information to the patient?
•	Do they need the information 

in a special format?


