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	Service 
	Drayton Park Women’s Crisis House and Resource Centre

	Description
	Drayton Park is a unique service which opened in 1995 to provide the women of Camden and Islington who need acute admission to hospital, an alternative service. The Chair of the Trust at that time, Rabbi Julia Neuberger, led on the development of this service.
It provides 12 women and up to four children with a residential place at any one time.( no other adult mental health service provides space for children)
The service was developed and continues to be monitored by a group of service users and key professionals committed to providing an excellent service for women.

The service offers intensive support in crisis and works within a systemic model.

It works flexibly providing practical support, one to one counselling, liaison with other services and promotes the empowerment of women in its daily structures and its philosophy.

The cohort of women using the service over the fourteen years has been shown to be from the same group who would otherwise have been admitted.

The service not only offers a residential crisis admission, but also provides ongoing group work, one to one follow up counselling, a Trust wide Black women’s forum and annual open days on a range of issues such as Sexuality.

	Key Facts
	Referrals are taken over the telephone 24hrs a day of women in crisis, including from women themselves.
Assessments are offered on a daily basis and women are offered an admission to the house if the conclusion of the assessment is that they would otherwise be admitted.

Women are offered a place for one week, to a maximum of four weeks, the average length of stay being approx 21 days.

	General
	Drayton Park is the foundation of women’s services in the Trust and the Women’s Lead for the Trust is the Manager of this service. It supports the development of other single gender services and aims to enhance the care and practice offered to women using all Trust services through the provision of consultation and training.

It is also one of the lead sites for the DOH Violence and Abuse Programme, aimed to introduce the routine inquiry of physical , sexual and emotional abuse into all mental health assessments. The ‘Drayton Park Model’ actively works with these issues and recognises the fundamental impact that those experiences have on the development of mental health problems. The service is known nationally and across Europe as a lead in providing gender sensitive services.

	People
	Team manager: Shirley McNicholas 0207 6072777
Deputy Managers Rachel Birch and Jackie Hughes




