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National Older People’s Mental Health Programme.
NEYH & North West Managed Learning Network

Everybody’s Business

CULTURALLY APPROPRIATE SERVICES
Objectives

1. To collate relevant existing information to prevent duplication of work already undertaken eg. Consultation events and share results/outcomes with MLN.

2. To Champion culturally sensitive services eg. All services to be inclusive of BME, European, Sexuality, Age, Faith etc..

3. Identify findings with the theme leads to ensure these link into their theme objectives.

4. Identify services available in the community to support the culturally diverse client group and make in roads to work collaboratively with these groups to ensure appropriate services are developed to meet their needs.

5. Develop an action plan to address locality and institutional cultural issues.  (Identify shortfalls and change attitudes throughout the organization).

For more details contact:

Pauline.lavery@tney.northy.nhs.uk 
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