
!

!

"!#$%&'(%)'&!'&*$&+!,-!%.&!#$/&#0!1,2%2!
(34!5&3&-$%2!,-!#&6$2#(%$,3!%,!7',.$5$%!
(6&!4$21'$8$3(%$,3!$3!.&(#%.9!2,1$(#!
1('&!(34!8&3%(#!.&(#%.!2&'*$1&2!(34!
4&-$3$%$,32!,-!(6&!4$21'$8$3(%$,3!%.(%!

8$6.%!5&!,7&'(%$,3(#$2&4!-,'!
8&(2)'&8&3%:!

!

!
;(''$&4!,)%!50!%.&!;&3%'&!-,'!<,#$10!,3!

"6&$36!,3!5&.(#-!,-!%.&!=&7('%8&3%!,-!

>&(#%.:!

!

=&1&85&'!?@@A!



!

!

!

!

!

!

!

!

!

!

!

!

!

Centre for Policy on Ageing  
 
25-31 Ironmonger Row London EC1V 3QP 
Telephone +44 (0)20 7553 6500  Facsimile +44 (0)20 7553 6501 
Email cpa@cpa.org.uk  Website www.cpa.org.uk  



!"##$%&��

!"#$��%&'#&(��)#$*#+,-#$"&$��.,&#$/0��1+��1**#*-)&��23��/#+)0��3%2/��.,& ��4#$5%#/#+1*#2+0��1+��
-+6-$*#3#178&��)#33&%&+5&��#+��*%&1*/&+*��71$&)��$28&89��2+��1,&:��.,& ��)#$5%#/#+1*#2+��#$��
#+"&%&+*89��/&1$-%178&��1+)��*"#$��%&'#&(��822;$��32%��(19$��#+��("#5" ��1,&��)#$5%#/#+1*#2+��"1$��
7&&+��2%��/#,"* ��7&��/&1$-%&):��

<8)&%��=&2=8&��1%&��)#$=%2=2%*#2+1*&89��"#," ��-$&%$��23��"&18*"��51%&��315#8#*#&$��7-* ��582$&%��
&>1/#+1*#2+��%&'&18$��*"1*��=%2>#/#*9��*2��)&1*"��%1*"&%��*"1+��1,&��/19 ��7&��*"&��
=%&)2/#+1*#+,��315*2%��#+��"&18*"��51%&��52$*$:��

?>1/=8&$��23��1,&��)#$5%#/#+1*#2+��1%&��(#)&$=%&1)��#+��"&18*"0��/&+*18��"&18*"��1+)��$25#18��
51%&��$&%'#5&$0��/2$* ��2'&%*89��#+��"&18*"��$5%&&+#+,��=%2,%1//&$0��)%-,��*%#18$��1+)��/&+*18��
"&18*"��$&%'#5&$:��

@.AB$��C@-18#*9��.)6-$*&) ��A#3&��B&1%$D��*"&��=%25&$$��*"%2-," ��("#5" ��*"&��E1*#2+18��F+$*#*-*&��
32%��G&18*"��1+)��H8#+#518��?>5&88&+5&��1$$&$$&$��*"&��52$*��&33&5*#'&+&$$��23��*%&1*/&+*$0��/19 ��
7&��#+"&%&+*89��1,&��)#$5%#/#+1*2%9:��

A&,#$81*#2+��*2��2-*81(��1,&��)#$5%#/#+1*#2+��#+��,22)$ ��1+)��$&%'#5&$0��#+58-)#+,��"&18*"��
$&%'#5&$��"1$��7&&+��&+15*&)��#+��1��+-/7&%��23��52-+*%#&$��#+58-)#+,0��F%&81+)0��.-$*%18#10��
H1+1)1��C<+*1%#2D��1+)��I&8,#-/: ��F+��*"&��JK.0��("#5" ��"1$��"1) ��8&,#$81*#2+��#+��=815&��$#+5&��
*"&��LMNO$0��*"&��%&$*%#5*&)��+1*-%&��23��*"&��8&,#$81*#2+��#$��52+$#)&%&)��*2��"1'& ��%&+)&%&)��#*��
#+&33&5*#'&:����

.8*"2-," ��*"#$��%&'#&(��=%2'#)&$��1��-$&3-8��1+189$#$0��3%2/��8#*&%1*-%&��(%#**&+��
#+*&%+1*#2+18890��23��1,&��)#$5%#/#+1*#2+��#+��"&18*"0��$25#18��51%&��1+)��/&+*18��"&18*"��$&%'#5&$��
1+)��*"&��52$*$��23��=%2'#)#+,��*"&$&��$&%'#5&$��32%��1+��1,&#+,��=2=-81*#2+0��+2��$*-)#&$��(&%&��
32-+)��("#5" ��)#%&5*89��1))%&$$��*"&��;&9��325-$��23��*"&��%&'#&(��+1/&89��1��=2$*��"25��1+189$#$��
23��*"&��52$*$��1+)��7&+&3#*$��*2��$25#18��51%&0��"&18*"��1+)��/&+*18��"&18*"��$&%'#5&$��23��
#+*%2)-5#+,��8&,#$81*#2+��=%2"#7#*#+,��1,&��)#$5%#/#+1*#2+:��

!(2 ��=2$$#78&��52-%$&$��32%��3-*-%&��15*#2+��1%&��*"&%&32%&��%&52//&+)&)P����

LD 1+��#+*&%+1*#2+18��52/=1%1*#'&��$*-)9��23��52$*$��C1+)��7&+&3#*$D��32%��*"2$&��52-+*%#&$��
*"1*��"1'& ��#+*%2)-5&)��1,&��)#$5%#/#+1*#2+��8&,#$81*#2+��#+��$&%'#5&$��1+)����

QD 1��72**2/ �r-= ��5185-81*#2+0��(#*"#+��*"&��JR0��23��*"&��52$*$��23��%&/2'#+,��
)#$5%#/#+1*#2+��3%2/��*"2$&��"&18*"0��$25#18��51%&��1+)��/&+*18��"&18*"��$&%'#5&$��*"1*��
5-%%&+*89��)#$5%#/#+1*&��79��1,&:��



!



! ��

��

A��literature��review��of��the��likely��costs��and��benefits��of��legislation��to��
prohibit��age��discrimination��in��health,��social��care��and��mental��health��

services��and��definitions��of��age��discrimination��that��might��be��
operationalised��for��measurement.��
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!  Brief��

!S! J5%��K'(%)��T#6��)-' ��#��'#C(0��U:��T%%,6V��9(1%'#1.'%��'%H(%T��T(15��15%��,%8��)-+.6��-/ ��+-616��U#/0��()��
C-66(K9%��K%/%)(16V��-) ��'%7-H(/$��#$%��0(6+'(7(/#1(-/��(/ ��6-+(#9��+#'%��#/0 ��7%/1#9��5%#915��6%'H(+%6��
T(15��C#'1(+.9#'��%7C5#6(6��-/ ��(/1%'/#1(-/#9��9(1%'#1.'%S��; ��6.CC9%7%/1#'8��61.08��%2#7(/%0��
0%)(/(1(-/6��-) ��#$%��0(6+'(7(/#1(-/��15#1��7($51��K%��-C%'#1(-/#9(6%0��)-' ��7%#6.'%7%/1S��

*  Background��and��context��

*S! J5%��W.'-C%#/��A/(-/ ��P-./+(9��<('%+1(H%��%61#K9(65(/$��#��$%/%'#9��)'#7%T-', ��)-' ��%X.#9��1'%#17%/1��
(/ ��%7C9-87%/1��#/0 ��-++.C#1(-/��UP-./+(9��<('%+1(H%��*IIIYDFYWPV��'%X.('%0��#99��7%7K%'��61#1%6��1-��
(/1'-0.+%��9%$(69#1(-/��1-��C'-5(K(1��./Z.61()(%0��)-'76 ��-) ��#$%��0(6+'(7(/#1(-/��(/ ��%7C9-87%/1��K8��
<%+%7K%'��*II>S��J5%��W7C9-87%/1��WX.#9(18��U;$%V��Q%$.9#1(-/6��*II>@��T5(+5��+#7%��(/1- ��%))%+1��
-/ ��! 61��[+1-K%'��*II>@��5#6��7#0%��./Z.61()(%0��#$%��0(6+'(7(/#1(-/��(/ ��%7C9-87%/1��(99%$#9��(/ ��15%��
A/(1%0��B(/$0-7S��

*S* ; ��C#'1(#9��'%$.9#1-'8��(7C#+1��#66%667%/1��UQE;V��T#6��+#''(%0��-.1 ��(/ ��#0H#/+%��-) ��15%��(/1'-0.+1(-/ ��
-) ��15%��9%$(69#1(-/S��UW7C9-87%/1��Q%9#1(-/6��<('%+1-'#1%���r��<%C#'17%/1��-) ��J'#0%��#/0 ��E/0.61'8���r��
<JE@��*II=V ��

*S3 "'%66.'%��5#6��K%%/��7-./1(/$ ��1-��%21%/0��15%��C'-5(K(1(-/��-) ��#$%��0(6+'(7(/#1(-/��1-��-15%'��#'%#6@��
(/+9.0(/$��15%��C'-H(6(-/��-) ��$--06��#/0 ��6%'H(+%6��T5(+5@��(/ ��1.'/@��(/+9.0%6��15%��C'-H(6(-/��-) ��5%#915@��
6-+(#9��+#'%��#/0 ��7%/1#9��5%#915��6%'H(+%6S��

*S: W.'-C%#/��-'$#/(6#1(-/6��'%C'%6%/1(/$��-90%'��C%-C9%@��#7-/$ ��15%7@��)'-7 ��15%��AB@��;$%��P-/+%'/ ��
#/0 ��\%9C��15%��;$%0@��5#H%��7%1��T(15��W.'-C%#/��C#'9(#7%/1#'(#/6��1-��C'%6%/1��#��0'#)1��0('%+1(H%S��
;'1(+9%��=��%/+#C6.9#1%6��15%��H(%T��15#1��]5%#915��+#'%��65-.90��K%��C'-H(0%0��-/ ��15%��K#6(6��-) ��/%%0��-) ��
#/ ��(/0(H(0.#9��'#15%'��15#/��'#1(-/%0��.6(/$ ��#$%��#6��#��+'(1%'(-/��)-' ��#99-+#1(-/^S��U;$%��P-/+%'/ ��
W/$9#/0��%1��#9@��*II>V ��

*S= E/��_./%��*IID ��15%��A/(1%0��B(/$0-7 ��$-H%'/7%/1��C.K9(65%0��#��$'%%/��C#C%'��]; ��)'#7%T-', ��)-' ��
)#('/%66^��+-/6.91(/$��-/ ��C'-C-6#96��)-' ��#��O(/$9%��WX.#9(18��&(99��)-' ��̀'%#1��&'(1#(/S����E/��(16��'%6C-/6%@��
;$%��P-/+%'/ ��(/0(+#1%0��]E/��'%9#1(-/��1-��5%#915��+#'%@��%9(7(/#1(/$��#$%��0(6+'(7(/#1(-/��T-.90 ��#99-T��
-90%'��C%-C9%��1-��5#H%��#++%66��1-��6%'H(+%6��-/ ��15%��K#6(6��-) ��+9(/(+#9��/%%0��#9-/%S��;$%��K#6%0��
0())%'%/+%6��T-.90 ��-/98��K%��C%'7(11%0��()��15%8��+-.90��K%��-KZ%+1(H%98��Z.61()(%0S^��U;$%��P-/+%'/@��
*IIDV��

*S> E/��15%��Q%$.9#1-'8��E7C#+1��;66%667%/1��1-��#++-7C#/8��15%��$'%%/��C#C%'@��15%��<%C#'17%/1��)-' ��
P-77./(1(%6��#/0 ��?-+#9��̀-H%'/7%/1@��%61(7#1%0��15%��+-616��15#1��15%��'%7-H#9��-) ��#$%��
0(6+'(7(/#1(-/��)'-7 ��$--06 ��#/0 ��6%'H(+%6��7($51��5#H%��-/ ��5%#915��#/0 ��6-+(#9��+#'%��C'-H(0%'6S��J5%8��
#/1(+(C#1%0��̂ 4(/(7#9��#00(1(-/#9��+-616��(/ ��7-61��#'%#6@��T5%'%��+-77(17%/16��1-��%9(7(/#1%��
0(6+'(7(/#1-'8��C-9(+(%6��#/0 ��C'#+1(+%6��#'%��#9'%#08��(/ ��C9#+%��U%$��7%/1#9��5%#915��6%'H(+%6V��K.1��
C-1%/1(#998��6($/()(+#/1��+-616��(/ ��'%6C%+1��-) ��6-+(#9��+#'%��T5(+5��5#H%��/-1 ��8%1��K%%/��X.#/1()(%0^S����
[H%'#99��K%/%)(16��T%'%��%61(7#1%0��1-��K%��K%1T%%/��!* ��#/0 ��3GS=��7(99(-/��C-./06 ��C%'��#//.7S ��
U<%C#'17%/1��)-' ��P-77./(1(%6��#/0 ��?-+#9��̀-H%'/7%/1@��*IIDV��
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3 Methods��and��summary��results��

3S! J5%��7%15-06��.6%0��1-��9-+#1%��'%9%H#/1��7#1%'(#9��T%'%��

�x O%#'+5(/$��'%9%H#/1��(/1%'/#1(-/#9����%9%+1'-/(+��0#1#K#6%6��

�x `--$9%��K#6%0��(/1%'/%1��6%#'+5%6��

�x &'-T6(/$ ��#/0 ��6%#'+5(/$��-) ��,%8��T%K6(1%6��

�x O+#//(/$��'%)%'%/+%6����(/ ��#9'%#08��9-+#1%0��7#1%'(#9��

�x P-/1#+1��T(15��,%8��#+#0%7(+6@��'%6%#'+5%'6��#/0 ��C-9(+8��7#,%'6@��9(,%98��1-��K%��#T#'%��-) ��7#1%'(#9��(/ ��
15(6��#'%#S��

3S* O%#'+5%6��T%'%��7#0%��-) ��*! ��-/9(/%��0#1#K#6%6a��;$%(/)-@��;$%9(/%@��;CC9(%0��O-+(#9��O+(%/+%6��E/0%2��
#/0 ��;K61'#+16��U;OOE;V@��&&P��b%T6��;'+5(H%@��&?W"O��P#1#9-$.%@��P-7K(/%0��;+#0%7(+��#/0 ��
b#1(-/#9��Q%6%#'+5��?(K'#'8��P#1#9-$.%��UP[";PV@�� P.7.9#1(H%��E/0%2��1-��b.'6(/$ ��#/0 ��;99(%0��
\%#915��UPEb;\?V@ <#1#K#6%��-/ ��;/1( �r0(6+'(7(/#1(-/��#/0 ��WX.#9(18��?#T ( <;<W?V@ <(66%'1#1(-/��
;K61'#+16@��W+-/?(1@��WQEP@��̀%'-9(1@��E/1%'/#1(-/#9��&(K9(-$'#C58��-) ��15%��O-+(#9��O+(%/+%6��UE&OOV@��EOE��
c%K��-) ��B/-T9%0$%@��4%09(/%@��b#1(-/#9��<#1#K#6%��-) ��;$%(/$��Q%6%#'+5��Ub<;QV@��b\O��W+-/-7(+��
WH#9.#1(-/6��<#1#K#6%��Ub\O��WW<��Y��<;QWV@��OPEQAO@��O-+(#9��P#'%��[/9(/%@��O-+(#9��"-9(+8��#/0 ��
"'#+1(+%@��O-.'+%[WP<@����#/0 ��d%1-+S��

3S3 J5%6%��6%#'+5%6��T%'%��6.CC9%7%/1%0��K8��$%/%'#9��T%K��6%#'+5%6��.6(/$ ��̀--$9%��#/0 ��̀--$9%��
O+5-9#'��#/0 ��6%#'+5(/$��#/0 ��K'-T6(/$ ��-) ��,%8��T%K��6(1%6��(/+9.0(/$��;$%��P-/+%'/@��;`W ��15%��
W.'-C%#/��[90%'��"%-C9%^6��"9#1)-'7@��#$%0(6+'(7(/#1(-/S(/)-@��15%��W.'-C%#/��P-77(66(-/@��P#'%��
O%'H(+%6��E7C'-H%7%/1��"#'1/%'65(C@��E/61(1.1%��)-' ��".K9(+��"-9(+8��Q%6%#'+5@��B(/$6��R./0@��15%��6(1%6��
-) ��(/0(H(0.#9��/#1(-/#9��#/1(�r0(6+'(7(/#1(-/��K-0(%6��(/+9.0(/$��J5%��WX.#9(18��;.15-'(18 ��UE'%9#/0V��
#/0 ����15%��\.7#/ ��Q($516��#/0 ��WX.#9��[CC-'1./(1(%6��P-77(66(-/ ��U;.61'#9(#V��#6��T%99��#6��(/0(H(0.#9��
6C%+(#9(61��#+#0%7(+��./(16��(/+9.0(/$��15%��b#1(-/#9��E/61(1.1%��-) ��W+-/-7(+��#/0 ��O-+(#9��Q%6%#'+5@��
O5%))(%90��\%#915��W+-/-7(+6��̀'-.C ��#/0 ��A/(H%'6(18��-) ��e-', ��P%/1'%��)-' ��Q%H(%T6��#/0 ��
<(66%7(/#1(-/S��

3S: P-/1#+1��T#6��#96-��7#0%��T(15��#��/.7K%' ��-) ��,%8��#+#0%7(+6@��'%6%#'+5%'6��#/0 ��C-9(+8��7#,%'6S����

3S= "#'1(+.9#'��%7C5#6(6��T#6��C9#+%0��-/ ��15-6%��+-./1'(%6��0%%7%0��1-��5#H%��#9'%#08��(7C9%7%/1%0��
#$%��0(6+'(7(/#1(-/��9%$(69#1(-/��(/ ��$--06��#/0 ��6%'H(+%6S��J5%6%��(/+9.0%0��;.61'#9(#@��&%9$(.7@��
P#/#0#@��E'%9#/0��#/0 ��15%��AO;S��

3S> ; ��7#Z-' ��C'-K9%7��(/ ��15%��6%#'+5(/$��C'-+%66��T#6��15%��]/-(6%�̂�$%/%'#1%0��K8��15%��9#'$%��/.7K%' ��-) ��
#'1(+9%6��#/0 ��'%C-'16��-/ ��#$%��0(6+'(7(/#1(-/��9%$(69#1(-/��(/ ��15%��)(%90��-) ��%7C9-87%/1@��15%��
+-/1%/16��-) ��T5(+5��T%'%��/-1 ��'%9%H#/1��1-��15(6��61.08S��

3SD [H%'��>II ��'%9%H#/1��0-+.7%/16��T%'%��9-+#1%0��-) ��T5(+5��!IIf ��-) ��15%��7-'% ��(7C-'1#/1��#'%��9(61%0��
(/ ��15%��'%)%'%/+%6��#/0 ��,%8��K(K9(-$'#C58��#/0 ��#'-./0 ��:II ��6%9%+1%0��(1%76��(/ ��15%��).99��K(K9(-$'#C58��
15#1��#++-7C#/(%6��15(6��'%H(%TS��\-T%H%'@��/- ��61.0(%6��T%'%��)-./0 ��T5(+5��0('%+198��#00'%66��15%��
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